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In its fifth year, the 2022 survey findings represent health plan data from almost that Have Pursued NCQA Health Equity
every state with Medicaid managed care. The annual surveys collected information Accreditation

at the parent company/corporate levels and are intended to equip Medicaid
stakeholders with the information needed to accurately articulate the national
narrative about Medicaid managed care.
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Actions Taken by Medicaid Health Plans to Address Structural Racism or Promote Racial Equity

Programs/policies for health plan internal staff 67% 100% 100% 86%
Programs/policies for members 33% 33% 83% 48%
Changes to health plan governance or operations 22% 50% 83% 48%
Social investment with financial reserves 1% 67% 83% 48%
Programs/policies for provider groups 33% 33% 67% 43%
Programs/policies for vendors and contracting 22% 17% 50% 29%
Programs/policies for communities experiencing inequities M% 17% 50% 24%

Source: Institute for Medicaid Innovation. “2022 Annual Medicaid Health Plan Survey.”
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Medicaid Health Plans Tracked a Range of Provider Characteristics
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Source: Institute for Medicaid Innovation. “2022 Annual Medicaid Health Plan Survey.”

Data Medicaid Health Plans Stratified by Race and Ethnicity
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Barriers Medicaid Health Plans Reported when Integrating Public
Data Sources into Disparities and Equity Strategies or Approaches

Another 38% of health plans reported barriers. Their write-in responses suggested that health plans
are still in early stages, often relying on clinical data, have challenges connecting community-level
data with individual members, and are not confident in how to connect data with actionable steps.

Source: Institute for Medicaid Innovation. “2022 Annual Medicaid Health Plan Survey.”
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Medicaid Health Plans Had a Health
Equity Strategy for:
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Percentage of Medicaid Health
Plans that Evaluated Clinical
Algorithms, Policies (e.g., clinical,
utilization management), or Risk
Prediction Models for Bias

Source: Institute for Medicaid Innovation. “2022 Annual Medicaid
Health Plan Survey.”

Percentage of Medicaid Health
Plans that Changed or Abandoned
Algorithms, Policies, or Models if
Bias was Discovered

Source: Institute for Medicaid Innovation. “2022 Annual Medicaid
Health Plan Survey.”
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