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Source: Institute for Medicaid Innovation. “2022 Annual Medicaid 
Health Plan Survey.”

Note: eConsult - asynchronous, consultative, provider-to-provider communications 
within a shared electronic health record (EHR) or web-based platform.

Source: Institute for Medicaid Innovation. “2022 Annual Medicaid Health Plan Survey.”

Medicaid Health Plans’ Use of Specific Telehealth Modalities

Audio only/
telephone

100% 100%

57% 57%

38%

24%

Live video Provider to 
provider/
eConsult

Use of a health portal 
(e.g., for on-line 

appointment sched-
uling, obtaining test 
results, and secure 

messaging with one’s 
provider)

Remote patient 
monitoring (e.g., 
blood pressure 

monitoring, digital 
scales, blood glu-
cose monitoring, 

heart rate, oxygen 
saturation, etc.)

Live text chat

67%External factors/ IT 
systems

57%

48%

48%

38%

Computer/technology 
literacy

Broadband access

Lack of technological 
resources

Integration into care 
models

Support for this project is provided by the Robert Wood Johnson Foundation.  
The views expressed here do not necessarily reflect the views of the Foundation.

Methods and Overview

In its fifth year, the 2022 survey findings represent health plan data from almost 

every state with Medicaid managed care. The annual surveys collected information 

at the parent company/corporate levels and are intended to equip Medicaid 

stakeholders with the information needed to accurately articulate the national 

narrative about Medicaid managed care.

Health Plan Tax Status

Medicaid Health Plan Respondents by Size

Private Non-Profit (57%)

Private For-Profit (14%)

Government or Other 
(29%)

Health Plan Markets

All           Small        Medium       Large

Single State Multistate

100%

P
e
rc

e
n

ta
g

e
 o

f 
R

e
sp

o
n

d
e
n

ts

Source: Institute for Medicaid Innovation. “2022 Annual Medicaid Health Plan Survey.”
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plans)
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Lives) (28.5% of health plans)



Outcomes Percentage of Health Plans

Increased patient access 71%

Increased member satisfaction 48%

Increased provider satisfaction 48%

Sustained or increased primary care utilization during COVID 48%

Sustained or increased mental health utilization during COVID 48%

Decreased member no shows 43%

Decreased urgent care utilization 38%

Decreased ED Utilization 33%

Increased behavioral health care utilization 33%

Improved patient compliance with care 33%

Increased primary care utilization 29%

Improved continuity of care 29%

Cost savings 10%

None 10%
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Outcomes Medicaid Health Plans Attributed to Telehealth 

Note: No health plans selected, “duplication of services.”

Source: Institute for Medicaid Innovation. “2022 Annual Medicaid Health Plan Survey.”

Member Telehealth Barriers Encountered by Medicaid Health Plans

Source: Institute for Medicaid Innovation. “2022 Annual Medicaid Health Plan Survey.”
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