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Date: July 13, 2023, at 3 p.m. ET 

 
Session Description: This session will examine considerations for billing and benefit design to maximize successful Medicaid reimbursement for community-based doulas 

and perinatal community health workers using examples from states and discussing infrastructure, systems, and process of support.

Session 8 Speakers: 

Kenda Sutton-El, Birth in Color RVA 

Bobbie Monagan, AmeriHealth Caritas District of Columbia 

Moderator: Caitlin Cross-Barnet, PhD, CMS (Moderator) 

Session 8: Pre-Session Required Activities (60 Minutes) 

READ (8 minutes): Virginia Invests in Doulas to Improve Maternal Health Outcomes 

READ (8 minutes): Community Doulas for Medicaid Members 

READ/LISTEN (5 minutes): Maternal Health Projects | dhcf (dc.gov) 

READ (14 minutes): Doula Care and Maternal Health: An Evidence Review 

WATCH (26 minutes): Medi-Cal Doula Care Coverage: What Advocates Need to Know (32:00-58:00)  

 

Session 8: Supplemental Resources (65 Minutes) 

WATCH (52 minutes): Georgia Medicaid Doula Pilot Findings and Looking Forward (6:35-58:30) 

READ (8 minutes): Lessons Learned from Early State Experiences Using Medicaid to Expand Access to Doula Care  

READ (5 minutes): Private Insurance Coverage of Doula Care: A Growing Movement to Expand Access 

 

 
 

Doula & Perinatal Community Health Worker in Medicaid 

A Learning Series on Leveraging Community Based Support Services 

Session 8:  
Operationalizing Medicaid Coverage for Perinatal Support and the Nitty Gritty of Billing 

Session 8 Resources: 
 

Speaker Bios 

Presentation Slides 

Archived Session Recording 

Session Q & A 

Learning Objectives 

 Discuss the infrastructure, systems, and processes that can support community-based doulas and perinatal community health workers in 

navigating Medicaid coverage.   

 Identify state examples of operational processes that facilitate equitable and effective coverage of community-based perinatal support.   

 Examine considerations for billing and benefit design to maximize successful Medicaid reimbursement for community-based doulas and 

perinatal community health workers.  

https://nashp.org/virginia-invests-in-doulas-to-improve-maternal-health-outcomes/
https://www.dmas.virginia.gov/media/4690/community-doula-benefit-overview-flyer.pdf
https://dhcf.dc.gov/publication/maternal-health-projects#main-content
https://aspe.hhs.gov/sites/default/files/documents/dfcd768f1caf6fabf3d281f762e8d068/ASPE-Doula-Issue-Brief-12-13-22.pdf
https://us02web.zoom.us/rec/play/cXDzQ1QoaiwwRNc9ybUd-Wr--RrUFhI3_hL8iBd14KisJIW9gBE59RZvdt2BnRLh0bIYb0srv-mCmWVP.7VWR9KMjZIigrznJ?canPlayFromShare=true&from=share_recording_detail&continueMode=true&componentName=rec-play&originRequestUrl=https%3A%2F%2Fus02web.zoom.us%2Frec%2Fshare%2FKjd6cWoMDfokqheaOraiv3A84v3lbWofVvga3h3woTxqwWKoFl4vzGVzfys5KI6p.8rVKZiLJKQj_afft
https://www.youtube.com/watch?v=MDbYqtz2Sn0&ab_channel=HealthyMothers%2CHealthyBabiesCoalitionofGA
https://ccf.georgetown.edu/2021/12/15/lessons-learned-from-early-state-experiences-using-medicaid-to-expand-access-to-doula-care/
https://healthlaw.org/private-insurance-coverage-of-doula-care-a-growing-movement-to-expand-access-2/
https://medicaidinnovation.org/wp-content/uploads/2023/07/Speaker-Bios_Session-8_FINAL_DCLS.pdf
https://medicaidinnovation.org/wp-content/uploads/2023/07/IMI-2023-DCLS-Session_8-Slides-1.pdf
https://youtu.be/YLT_f98mWK8
https://medicaidinnovation.org/wp-content/uploads/2023/07/IMI-2023-DCLS-Session_8-QA.pdf

